W vosterWord® AFTER.
THE POWER OF A POSITIVENO

You may be afraid to say NO to the next
assignment because:

From the coauthor of Getting to Yes comes

THE POWER OF A

PO sitive * Youdon't want to lose the deal
N O * You don’t want to damage the relationship
* You are afraid you will lose your job

SAVE THE DEAL

SAVE THE RELATIONSHIP— ° You feel gUIIty

AND STILL SAY NoO

WiLLiIAM URY Learn more at:

Cofounder, Harvard's Program on Negotiation

http://www.williamury.com/books/the-power-of-a-positive-no/

"I U owsed this book for the last twenty<five years, | would have
doubdlews avorded innumerahle heartaches and headaches and
tttered perronal and professional relationships.”

Towm Prereas, suthor of fn Search of Daellonce
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http://www.williamury.com/books/the-power-of-a-positive-no/

M osterword® AFTER:
A POSITIVE NO IS AYES! NO. YES?

YES! expresses your interests
NO x asserts your power/position
YES? furthers your relationship

A Positive No thus balances power and relationship in
the service of your interests

(Source: “The Power Of A Positive No — Save The Deal, Save The Relationship — And Still Say No” William Ury)
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